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Woking 
Safer Neighbourhood Teams

Neighbourhood Policing is about
creating safer neighbourhoods. It’s 
about helping us to identify the
issues that matter most in your       
neighbourhood and working with 
you and our partners to tackle these 
issues, to create neighbourhoods that 
are safe and feel safe. 

Across Surrey, communities and our  
partners have helped us identify what 
you view as your ‘natural neighbour-
hoods’ - your local areas. Surrey Police 
has now allocated dedicated policing 
teams to each of your neighbourhoods, 
made up of a mixture of       
Neighbourhood Specialist Officers 
(NSOs) and Police Community      
Support Officers (PCSOs). 

NSOs - Neighbourhood Specialist
Officers
Police Constables dedicated to areas or 
neighbourhoods, supported by their 
Safer Neighbourhood Team. It is their 
job to forge close links with the local          
community and their partners. The 
NSO’s local knowledge helps create 
safer neighbourhoods through the    

targeting and bringing to justice of   
local offenders, as well as dealing with 
important community quality of life 
issues including low level incivility, 
anti-social behaviour and disorder. 

PCSOs (Police Community Support 
Officers)
Part of the Safer Neighbourhood Team, 
PCSOs are key to how we engage with 
our communities. They work closely 
with the public, provide a reassuring 
presence, deter crime and make a   
visible difference to people’s lives. 
PCSOs can focus on the needs of the 
community and help create safer 
neighbourhoods.

About the teams 
Each neighbourhood team works
towards tackling the problems and   
issues that exist in their areas. They 
hold regular Panel Meetings and     
Surgeries when those who live and 
work in the area can come along, meet 
their local officers and voice their con-
cerns. It is the public themselves who 
define what issues matter most to them 
and prioritise what gets tackled first. 

NEIGHBOURHOOD POLICING 

To find out more about your: 

Neighbourhood Policing Team 
How to contact them 
The local priorities in your 
neighbourhood

Dates of surgery/panel meetings 

Visit the ‘Safer Neighbourhoods’ part 
of the Surrey Police web site at 
www.surrey.police.uk or call Surrey 
Police on 0845 125 2222. 

In Surrey our aim is, with you, to create safer neighbourhoods 
Only call 999 in a genuine emergency requiring police attendance.  

For all non-emergency policing matters or to contact your Safer Neighbourhood Team please call 0845 125 2222.  
If you would prefer to give information anonymously call Crimestoppers on 0800 555 111 

www.surrey.police.uk/woking 


